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WASHOE COUNTS 2010  

COMPLETE COUNT COMMITTEE 
  

 
 
 
 
 

MINUTES 
Complete Count Committee Public Relations Subcommittee 

Tuesday, January 19, 2010, 2:00 p.m. 
 
The Complete Count Committee (CCC) Public Relations (PR) Subcommittee met in the KPS 3 
Marketing Conference Room, 65 Regency Way, Reno, Nevada, and conducted the following 
business: 

The meeting was called to order at 2:07 p.m. 

1. ROLL CALL 

CCC PR Subcommittee Members in attendance:  Stephanie Kruse, Kevin Knutson, Chris 
Matthews, Adam Mayberry, and Dee Schafer. 

CCC PR Subcommittee Members absent:  Michael Moreno. 

Truckee Meadows Regional Planning Agency (TMRPA) staff present:  Gretchen Eykelbosh and 
Patricia Rogers. 

2. APPROVAL OF AGENDA 

None 

3. ELECTION OF SUBCOMMITTEE CHAIR 

This item was previously addressed. 

4. PUBLIC COMMENT 

None 

5. BUSINESS OF THE DAY 

A. Discussion and development of an action plan to support 2010 Census kick-off 
activities including the: 

1) January 21, state and local census events, and 

There was discussion regarding the video that was shot for this media kick-off event.  This event 
will be at the Boys and Girls Club.  Details were discussed regarding who will attend the event 
and speak.  The Ferraro Group is coordinating the media attendance.  Chair Kruse stated that 
CCC Member Moreno was asked to contact Nicole Willis-Grimes with the Ferraro Group to 
craft the media announcement. 

 Members 
Stephanie Kruse, Chair Chris Matthews
Kevin Knutson Adam Mayberry
Michael Moreno Dee Schafer
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There was discussion regarding media kits.  Chair Kruse stated that she would ask Nicole if the 
Ferraro Group had done a state-wide media kit.  Patricia Rogers, Regional Planning Staff, stated 
that she will ask Jennie Bear if they have a banner that can be used at the event.  CCC Member 
Mike Wurm, Boys and Girls Club, suggested having kids at the center create artwork for the 
event. 

Ms. Rogers spoke regarding supplies CCC Member Moreno asked for, that have not been made 
available.  Ms. Rogers asked for direction from the subcommittee to order something else in 
place of the things that are not available. 

Member Matthews offered to bring his camera to shoot the event. 

2) January 28, 2010 U.S. Census “Portrait of America” road tour 

Ms. Rogers stated that she will forward the contact information for Linda McCaully to the PR 
Subcommittee.  Member Mayberry offered to contact her regarding this event. 

There was discussion regarding the need for the PR Subcommittee to be informed when any 
public relations work is done regarding census activities. 

There was discussion regarding the number of supplies that have been unavailable.  It was 
suggested that the PR Subcommittee could adopt and re-work the fact sheets available on the 
website to send out. 

Gretchen Eykelbosh, Regional Planning Staff, spoke regarding the tool kits that are available. 

There was discussion regarding scheduling future meetings.  Member Schafer asked how long 
staff needs in order to prepare meeting agendas and notices.  Ms. Rogers responded that a week 
advance notice would be good.  Ms. Rogers also stated that it would be helpful to set aside a 
weekly date and time for staff to plan for the meetings.  Ms. Schafer suggested that they might 
do that after the next meeting when they review the strategic plan. 

6. REQUESTS FOR FUTURE AGENDA ITEMS 

The PR Subcommittee will review the strategic plan at the next meeting.  Ms. Rogers will send a 
draft agenda to Chair Kruse for review.  Ms. Rogers was also asked to email a list of the strategic 
plan items assigned to the PR Subcommittee to the Subcommittee members. 

The next PR Subcommittee meeting was scheduled for Thursday, January 28, at 2:00 p.m.  Chair 
Kruse asked that Nicole Willis-Grimes, with the Ferraro Group, be invited to the next meeting to 
more clearly identify the roles of each group. 

7. WRITTEN CORRESPONDENCE 

None 

8. ADJOURNMENT 

The meeting was adjourned at 3:03 p.m. 
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Respectfully submitted by Christine Birmingham. 

 
Reviewed by: Approved by: 
 
 
_____________________________ ____________________________ 
Patricia Rogers, Government Relations - Stephanie Kruse, Chair 
Community Outreach Representative CCC Public Relations Subcommittee 
Truckee Meadows Regional Planning Agency 
 
APPROVED BY THE COMPLETE COUNT COMMITTEE PUBLIC RELATIONS 
SUBCOMMITTEE IN SESSION ON  
___________, 2010. 
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COMPLETE COUNT COMMITTEE 
  

 
 
 
 
 

MINUTES 
Complete Count Committee Public Relations Subcommittee 

Thursday, January 28, 2010, 2:00 p.m. 
 
The Complete Count Committee (CCC) Public Relations (PR) Subcommittee met in the KPS 3 
Marketing Conference Room, 65 Regency Way, Reno, Nevada, and conducted the following 
business: 

The meeting was called to order by Member Schafer at 2:01 p.m. 

1. ROLL CALL 

CCC PR Subcommittee Members in attendance:  Kevin Knutson, Chris Matthews, Adam 
Mayberry, and Dee Schafer.  Member Michael Moreno arrived at 2:44 p.m.  CCC Member Elisa 
Maser was also in attendance. 

CCC PR Subcommittee Members absent:  Stephanie Kruse. 

Truckee Meadows Regional Planning Agency (TMRPA) staff present:  Gretchen Eykelbosh and 
Paige Menicucci. 

2. APPROVAL OF AGENDA 

MEMBER KNUTSON MADE A MOTION TO APPROVE THE AGENDA, SECONDED BY 
MEMBER MATTHEWS.  THE MOTION CARRIED UNANIMOUSLY WITH FOUR (4) 
MEMBERS PRESENT. 

3. PUBLIC COMMENT 

None 

4. BUSINESS OF THE DAY 

A. Discussion and possible action regarding a dedicated hotline and email address 
for 2010 Census inquiries. 

Gretchen Eykelbosh, Regional Planning, presented information included in the staff report 
regarding the hotline and email address for Census inquiries.  Staff will keep a list of all calls. 

B. Presentation by the Nevada Secretary of State’s office and/or Ferraro Group on 
statewide campaign and materials as they relate to the Washoe Counts 2010 – 
Complete Count Committee. 

Nicole Willis-Grimes, Ferraro Group, presented information on the Ferraro Group’s efforts 
regarding the census campaign and materials as they relate to the Washoe Counts 2010 CCC. 

 Members 
Stephanie Kruse, Chair Adam Mayberry
Kevin Knutson Michael Moreno
Chris Matthews Dee Schafer
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There was discussion regarding plans for on-line promotion of the census.  Nicole suggested 
linking to the Facebook fan page.  Member Matthews suggested adding a count down timer to 
web sites in addition to the logo.  Member Matthews asked about a budget to buy Facebook 
adds.  Nicole responded that she will look into that. 

There was discussion regarding local family profiling.  It was determined that the family profile 
video should be available to Lonnie Feemster to use at events he will be attending.  Member 
Schafer asked that a copy of the video be given to Gretchen. 

C. Discussion and development of an action plan to implement the identified Public 
Relations Subcommittee strategies, including but not limited to consideration and 
possible action regarding: 

1) coordination with Weber Shandwick and the Ferraro Group’s marketing 
strategy in Washoe County 

2) development of consistent Northern Nevada Specific educational and 
marketing messaging 

3) development of electronic and web based opportunities 

4) development of spokesperson group and partnerships with community 
service organizations 

It was determined that the focus of this discussion should be the tactical steps needed to 
accomplish the strategies assigned to the PR Subcommittee. 

Member Knutson stated that there needs to be a document that lays out the messaging. 

There was discussion regarding the need to control consistency where possible.  Member 
Knutson stated that they need to bring together the national and state talking points and add what 
is specific to Washoe County.  That information then needs to be available to the CCC members 
and anyone that is developing materials for consistent messaging.  Member Knutson agreed to 
put that information together. 

Member Matthews offered to take the lead with on-line tools for advertising. 

There was discussion regarding the need for a media kit.  Nicole stated that she can do that.  
Member Schafer asked Nicole to come back with a sample of a media kit.  Member Schafer 
asked Nicole to use personal messages based on the data regarding how money is allocated when 
she is drafting the media kit. 

Member Schafer asked Nicole if she has people from a local standpoint for a spokesperson 
group.  Nicole responded that she has a draft list that she is trying to finalize by tomorrow.  
Member Schafer asked that Nicole provide the list for the PR Subcommittee to review. 

[Member Moreno arrived at 2:44 p.m.] 

Member Moreno provided a brief update regarding the RTC partnership. 

MEMBER KNUTSON MADE A MOTION TO MAKE THE FOLLOWING FOUR 
ASSIGNMENTS:  MEMBER KNUTSON WILL DRAFT TALKING POINTS FOR THE 
NEXT MEETING; MEMBER MATTHEWS WILL WORK ON A WEB-BASED OUTREACH 
PLAN FOR THE NEXT MEETING; NICOLE WILL WORK ON A MEDIA KIT AND 
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OUTREACH PLAN FOR THE NEXT MEETING; AND MEMBER KNUTSON AND 
MAYBERRY WILL WORK ON A VIDEO DISTRIBUTION PLAN FOR THE NEXT 
MEETING, SECONDED BY MEMBER MORENO. 

There was discussion regarding the role of the census staff partnerships and what the next steps 
will be. 

THE MOTION CARRIED UANANIMOUSLY WITH FIVE (5) MEMBERS PRESENT. 

5. DISCUSSION REGARDING NEXT MEETING DATE AND REQUESTS FOR 
FUTURE AGENDA ITEMS 

It was decided that the PR Subcommittee will meet again next week at the same time.  The 
agenda will include a review of the items that were assigned today and a review of the speaker 
program. 

Member Moreno stated that they need to start scheduling their attendance to the NABs and 
CABs for February and March. 

Member Moreno stated that he would like to show the family video at the next CCC meeting. 

6. WRITTEN CORRESPONDENCE 

None 

7. ADJOURNMENT 

The meeting was adjourned at 3:05 p.m. 

 

 

Respectfully submitted by Christine Birmingham. 

 
Reviewed by: Approved by: 
 
 
_____________________________ ____________________________ 
Patricia Rogers, Government Relations - Stephanie Kruse, Chair 
Community Outreach Representative CCC Public Relations Subcommittee 
Truckee Meadows Regional Planning Agency 
 
APPROVED BY THE COMPLETE COUNT COMMITTEE PUBLIC RELATIONS 
SUBCOMMITTEE IN SESSION ON  
___________, 2010. 
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MINUTES 
Complete Count Committee Public Relations Subcommittee 

Monday, February 8, 2010, 8:30 a.m. 
 
The Complete Count Committee (CCC) Public Relations (PR) Subcommittee met in the KPS 3 
Marketing Conference Room, 65 Regency Way, Reno, Nevada, and conducted the following 
business: 

The meeting was called to order by Chair Kruse at 8:42 a.m. 

1. ROLL CALL 

CCC PR Subcommittee Members in attendance:  Stephanie Kruse, Kevin Knutson, Chris 
Matthews, Michael Moreno, and Dee Schafer.  Member Adam Mayberry arrived at 8:45 a.m.  
CCC Member Elisa Maser was also in attendance. 

Truckee Meadows Regional Planning Agency (TMRPA) staff present:  Patricia Rogers, 
Gretchen Eykelbosh, and Paige Menicucci. 

2. APPROVAL OF AGENDA 

MEMBER MORENO MADE A MOTION TO APPROVE THE AGENDA, SECONDED BY 
MEMBER KNUTSON.  THE MOTION CARRIED UNANIMOUSLY WITH FIVE (5) 
MEMBERS PRESENT. 

3. PUBLIC COMMENT 

None 

4. BUSINESS OF THE DAY 

A. Discussion and development of an action plan to implement the identified Public 
Relations Subcommittee strategies, including but not limited to, consideration and 
possible action regarding the development of: 

1) consistent Northern Nevada educational and marketing messaging, draft 
drop-in articles, and talking points 

Member Moreno reviewed suggested changes to the draft fact sheet. 

[Member Mayberry arrived 8:45 a.m.] 

MEMBER MORENO MADE A MOTION TO APPROVE THE TALKING POINTS TO 
PRESENT TO THE CCC COMMITTEE WITH THE NOTED CHANGES, SECONDED BY 
MEMBER MAYBERRY.  THE MOTION CARRIED UNANIMOUSLY WITH SIX (6) 
MEMBERS PRESENT. 

 Members 
Stephanie Kruse, Chair Adam Mayberry
Kevin Knutson Michael Moreno
Chris Matthews Dee Schafer
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2) electronic and web based opportunities 

Member Matthews reviewed the status of the web based opportunities.  There was discussion 
regarding the need for an RSS feed that all of the local members can use to feed their own twitter 
and facebook accounts. 

MEMBER MATTHEWS MADE A MOTION TO REGISTER WASHOECOUNTS.ORG AND 
USE THAT DOMAIN TO SET UP BASIC INFORMATION AND MARKETING 
MATERIALS SPECIFIC TO THE WASHOE COUNTS CAMPAIGN; SET UP A 
CONSOLIDATED RSS FEED AND PROVIDE OUR COMMITTEE PARTNERS WITH THE 
ABILITY TO SUBSCRIBE TO THAT FEED; DEVELOP A WIDGET WHICH CONTAINS 
THE STATE-WIDE LOGO, A COUNTER, AND THE MOST RECENT INFORMATION ON 
THE RSS FEED; RECOMMEND TO OUR STATE PARTNERS TO TRY AND DEVELOP AS 
MUCH CONSISTENCY WITH DOMAIN NAMES AND EXTENSIONS AS POSSIBLE AND 
IN AS SHORT A TIME FRAME AS POSSIBLE; AND ENCOURAGE OUR LOCAL 
PARTNERS TO INCLUDE THE CONSOLIDATED RSS FEED IN THEIR OWN TWITTER 
AND FACEBOOK APPLICATIONS, SECONDED BY MEMBER KNUTSON.  THE 
MOTION CARRIED UNANIMOUSLY WITH SIX (6) MEMBERS PRESENT. 

[Member Moreno left at 9:16 a.m.] 

3) media kit and outreach activities 

Nicole distributed and reviewed a draft Washoe Counts 2010 Committee Tool Kit. 

4) video distribution 

5) spokespersons list 

Patricia Rogers, TMRPA Staff, asked about follow-up on this item.  It was determined that 
Nicole would follow-up on this item and provide an update to the CCC. 

6) family vignettes, and 

There was discussion regarding the possibility of producing more video profiles and how the one 
that was completed has been utilized.  There was discussion regarding the need for more 
Hispanic outreach. 

MEMBER KNUTSON MADE A MOTION TO PRODUCE THE PIECES OF ONE 
ADDITIONAL FAMILY VIGNETTE USING AN HISPANIC FAMILY, SECONDED BY 
MEMBER MATTHEWS.  THE MOTION CARRIED UNANIMOUSLY WITH FIVE (5) 
MEMBERS PRESENT. 

7) a process of designating, training and scheduling of spokespersons 

5. DISCUSSION REGARDING NEXT MEETING DATE AND REQUESTS FOR 
FUTURE AGENDA ITEMS 

The next PR Subcommittee meeting was scheduled for Thursday, February 25 and 3:00 p.m.  
The agenda items will include an update on new media video, media kit, and anything from 
tomorrow’s CCC meeting that is assigned to this Subcommittee. 
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6. WRITTEN CORRESPONDENCE 

None 

7. ADJOURNMENT 

The meeting was adjourned at 9:43 a.m. 

 

 

Respectfully submitted by Christine Birmingham. 

 
Reviewed by: Approved by: 
 
 
_____________________________ ____________________________ 
Patricia Rogers, Government Relations - Stephanie Kruse, Chair 
Community Outreach Representative CCC Public Relations Subcommittee 
Truckee Meadows Regional Planning Agency  
 
APPROVED BY THE COMPLETE COUNT COMMITTEE PUBLIC RELATIONS 
SUBCOMMITTEE IN SESSION ON  
___________, 2010. 

011



 

012



c/o Truckee Meadows Regional Planning Agency (TMRPA)
One East First Street, Suite 1100, Reno, NV  89501-1625

775/321-8385; Fax 775/321-8386
www.tmrpa.org

WASHOE COUNTS 2010
COMPLETE COUNT COMMITTEE
Public relations Subcommittee

SUBCOMMITTEE MEMBERS
Stephanie Kruse (Chair) Adam Mayberry
Kevin Knutson Michael Moreno
Chris Matthews Dee Schafer

STAFF REPORT
CCC PR Subcommittee Meeting – February 25, 2010

February 22, 2010

TO:	 Complete Count Committee, Public Relations Subcommittee

FROM:	 Patricia Rogers, Government Relations-Community Outreach Representative

SUBJECT:	 Status Report and further direction on the action plan to implement the 
identified Public Relations Subcommittee strategies (AGENDA ITEM 5.A)

This staff report provides information and seeks further direction on the action plan to implement 
the identified Public Relations Subcommittee strategies.  At the January 19, Washoe Counts 2010 
(WC2010) Public Relations Subcommittee meeting staff was directed to bring back a summary of 
the strategies developed by the WC2010 and assigned to the PR Subcommittee.

The strategies that the PR subcommittee was tasked with by the WC2010 can be summarized (see 
Attachment #1) in their most abbreviated form as:

form a PR sub-committee,1.	
ensure consistent messaging (fact sheet),2.	
develop or refine “drop-in” messaging,3.	
develop or refine any additional messaging if needed (media kit, family vignette videos),4.	
evaluate web-based options and partnerships,5.	
develop census messaging “thumb drive”,6.	
evaluate facebook, twitter and widgets, and7.	
organize a recognized “spokesperson” group8.	

At the February 9, WC2010 meeting, the PR Subcommittee was also asked to:
put together information that could be provided to the Interfaith Group for distribution through 1.	
their electronic mailing list, and
consider the “2.	 March to the Mailbox” promotion and provide possible recommendations

Recommendations
Staff recommends that the PR Subcommittee:

consider the strategy summary as attached as well as the two additional items discussed at the 1.	
last WC2010 meeting, 
prioritize the strategies,2.	
determine steps to implement each strategy,3.	
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CCC PR Subcommittee Meeting – February 25, 2010
Agenda Item 5.A
page 2

assign tasks to staff and the PR Subcommittee members, and 4.	
determine target dates for each task to be completed by.5.	

Please do not hesitate to contact Patricia Rogers at 775/321-8385 if you have any questions or 
comments on this agenda item.

Attachment #1- WC2010 strategies with summary sheet of strategies assigned to PR Subcommittee
/pr
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