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Written reports regarding updates on 2010 Census activities, including but not limited to: 6.	
(pg. 9-20)

Washoe Counts 2010 Communications Statistics (website, info telephone line, email)A.	
2010 Census Process - David Byerman, Chief Government Liaison, NevadaB.	
State of Nevada - Complete Count Committee - Elisa Maser, CCC memberC.	
Other regional and community organizations within Washoe CountyD.	

Written correspondence*7.	

Adjournment8.	
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MINUTES 
Complete Count Committee 

Thursday, April 1, 2010, 2:00 p.m. 
 
The Complete Count Committee (CCC) met in the Reno-Sparks Chamber of Commerce, 16th 
Floor Board Room, One East First Street, Reno, Nevada, and conducted the following business: 

The meeting was called to order by Chair Moreno at 2:10 p.m. 

1. ROLL CALL 

CCC Members in attendance:  Michael Moreno, Rosanna Coombes, Tray Abney, Jack Eastwick, 
Jaime Edrosa, Bob Harmon, Karen Hruby, Kevin Knutson, Stephanie Kruse, Chris Matthews, 
and Steve Mulvenon.  Member Daphne Emm arrived at 2:12 p.m.  Member Jeff Hardcastle 
arrived at 2:13 p.m.  Member Rajan Zed arrived at 2:15 p.m.  Member Lucille Adin arrived at 
2:20 p.m. 

CCC Members absent:  Elena Brady, Elisa Maser, Adam Mayberry, Dee Schafer, and Mike 
Wurm. 

Truckee Meadows Regional Planning Agency (TMRPA) staff present:  Gretchen Eykelbosh and 
Patricia Rogers. 

2. APPROVAL OF AGENDA 

MEMBER MULVENON MADE A MOTION TO APPROVE THE AGENDA, SECONDED 
BY MEMBER EASTWICK.  THE MOTION CARRIED UNANIMOUSLY WITH ELEVEN 
(11) MEMBERS PRESENT. 

3. APPROVAL OF THE MINUTES 

A. March 2, 2010 

MEMBER KNUTSON MADE A MOTION TO APPROVE THE MINUTES, SECONDED BY 
MEMBER HRUBY.  THE MOTION CARRIED UNANIMOUSLY WITH ELEVEN (11) 
MEMBERS PRESENT. 

4. PUBLIC COMMENT 

Ralph McMullin, Assistant Manager of Recruiting for the Census, spoke regarding the census 
recruiting efforts and stated that he hopes to have most of the recruiting efforts wrapped up by 
the end of April.  Door to door canvassing will start on May 1. 

[Member Emm arrived at 2:12 p.m.  Member Hardcastle arrived at 2:13 p.m.  Member Zed 
arrived at 2:15 p.m.] 

 
Members 

Michael Moreno, Chair Karen Hruby
Rosanna Coombes, Vice Chair Kevin Knutson
Tray Abney Stephanie Kruse
Lucille Adin Elisa Maser
Elena Brady Chris Matthews
Jack Eastwick Adam Mayberry
Jaime Edrosa Steve Mulvenon
Daphne Emm Dee Schafer
Jeff Hardcastle Mike Wurm
Bob Harmon Rajan Zed
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[Member Adin arrived at 2:20 p.m.] 

5. BUSINESS OF THE DAY 

A. Discussion and action regarding the work program of the CCC, including but not 
limited to, the status of and further direction on the committee’s action plan, 
strategies, timelines, and funding. 

Chair Moreno reported on media coverage for the census and the success of other events 
promoting the census.  Staff is collecting and keeping a record of every action taken by the CCC 
for a final report. 

B. Status report from, and possible direction to, the CCC Public Relations 
Subcommittee regarding the action plan to implement the identified Public 
Relations Subcommittee strategies, including but not limited to: 

1) consistent Northern Nevada educational and marketing messaging, draft 
drop-in articles, and talking points 

2) electronic and web based opportunities 
3) media kit and outreach activities 
4) video creation and distribution 
5) spokespersons list 
6) family vignettes 
7) a process of designating, training and scheduling of spokespersons 
8) electronic document to be distributed to faith based organizations, and  
9) “March to the Mailbox” strategy 

Member Kruse reported on the status and success of the census promotion events coordinated by 
the PR Subcommittee. 

Chair Moreno stated that he will be out of the country starting tomorrow and will be back on the 
25th.  In his absence, Member Kruse will be the primary media contact. 

6. REPORTS 

A. Update on Questionnaire Assistance Centers (QACs) 

Chair Moreno stated that the QACs are being utilized.  Dave Byerman spoke regarding when to 
send people to the QACs. 

[Member Mulvenon left at 2:40 p.m.] 

Chair Moreno asked Mr. Byerman if he will be working with Nicole to make sure we have all 
the right information regarding answers to questions being asked and that it is communicated up 
to the media.  Mr. Byerman responded yes. 

B. Update on resources available to the CCC including 2009 Partnership Support 
Program and State of Nevada funding to support the 2010 Census activities. 

None 

C. Written reports regarding updates on 2010 Census activities, including but not 
limited to: 
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1) 2010 Census Process – David Byerman, Chief Government Liaison, Nevada 
2) State of Nevada – CCC – Elisa Maser, CCC member 
3) Other regional and community organizations within Washoe County 

[Member Emm left at 2:45 p.m.] 

Mr. Byerman stated that he has information that he will forward to the CCC members regarding 
census tracks that have been identified as high priority tracks and the response rates in those 
tracks.  Mr. Byerman asked what the CCC’s interest is in doing another March to the Mailbox 
event the weekend of April 10.  There was some discussion regarding efforts to coordinate this 
event. 

MEMBER HARMON MADE A MOTION THAT THE CCC WORK WITH THE CENSUS 
STAFF TO CREATE A SERIES OF EVENTS FOCUSED ON THE HIGH PRIORITY 
CENSUS TRACKS, SECONDED BY MEMBER ADIN.  THE MOTION CARRIED 
UNANIMOUSLY WITH THIRTEEN (13) MEMBERS PRESENT. 

7. REQUESTS FOR FUTURE AGENDA ITEMS 

A. Next meeting date 

The next CCC meeting was scheduled for May 20, 2010.  Mr. Byerman will include in his report 
information regarding the homeless count.  Patricia Rogers, TMRPA, will tabulate information 
regarding calls and emails received regarding the census for the next meeting.  Member 
Coombes suggested taking some time during the next meeting to de-brief this process so the next 
committee ten years from now can use that information. 

8. WRITTEN CORRESPONDENCE 

A written report was received from Jenny Bear, and provided under item 6.C. 

9. ADJOURNMENT 

MEMBER KRUSE MADE A MOTION TO ADJOURN AT 3:10 P.M., SECONDED BY 
MEMBER EASTWICK.  THE MOTION CARRIED UNANIMOUSLY WITH THIRTEEN (13) 
MEMBERS PRESENT. 

 

 

Respectfully submitted by Christine Birmingham. 

 
Reviewed by: Approved by: 
 
 
_____________________________ ____________________________ 
Rosanna Coombes, Director Michael Moreno, Chair 
Truckee Meadows Regional Planning Agency Complete Count Committee 
 
APPROVED BY THE COMPLETE COUNT COMMITTEE IN SESSION ON  
___________, 2010. 
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WASHOE COUNTS 2010
COMPLETE COUNT COMMITTEE

MEMBERS
Michael Moreno, Chair Karen Hruby
Rosanna Coombes, Vice Chair Kevin Knutson
Tray Abney Stephanie Kruse
Lucille Adin Elisa Maser
Elena  Brady Chris Matthews
Jack Eastwick Adam Mayberry
Jaime Edrosa Steve Mulvenon
Daphne Emm Dee Schafer
Jeff  Hardcastle Mike Wurm
Bob Harmon Rajan Zed

STAFF REPORT
WC2010 Meeting – May 20, 2010

May 12, 2010

TO:	 Washoe Counts 2010 - Complete Count Committee (WC2010)

FROM:	 Patricia Rogers, Government Relations-Community Outreach Representative

SUBJECT:	 Discussion and action regarding the state and local census process, and the 
work program of the WC 2010 - Complete Count Committee 

	 (AGENDA ITEM 5.A.1-5)

This agenda item provides information and seeks direction on the state and local census process, 
and the work program of the WC 2010 - Complete Count Committee (WC2010 CCC), including 
but not limited to: a status report on the 2010 Census participation rates and WC2010 CCC 
activities since the last meeting; outstanding census activities for the WC2010 CCC, including 
but not limited to Non-Response Follow-Up efforts; a debrief to discuss lessons learned and make 
recommendations for improvements for the next Census process in 2020; creating a final report 
to the RPGB and summary document to be distributed to local governments and the Secretary of 
State’s Office; and recognition and celebration of member efforts.

2010 Census participation rates
Below are the participation rates listed on the National U.S. Census 2010 website as of May 12, 
2010:

2010 Census Participation Rate 2000 Census Participation Rate
National participation rate 72% National participation rate 72%
State of Nevada participation rate 69% State of Nevada participation rate 69%
Washoe County participation rate 74% Washoe County participation rate 71%

The participation rates for Washoe County show a 3% improvement over the last census.
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WC2010 CCC activities since the last meeting
Since the April 1, 2010 WC2010 CCC meeting, the committee has supported the following 
efforts:

Sparks Little League outreach effort on April 3;•	
March to the Mail Box•	  second wave effort targeted towards lower response rate areas in 
the Reno-Sparks areas, including outreach stations at Virginia Lake Park and Shoppers 
Square Mall on April 10;
continued refinement of the website, including information regarding the Non-Response •	
Follow-Up (NRFU) efforts; 
continued response to inquiries directed to the WC2010 dedicated hot-line and email •	
address; and,
media response to Ed Pearce from KOLO 8 regarding the 2010 Congressional District •	
Census mailer sent throughout parts of the country.

The WC2010 CCC may wish to determine the need for any additional work to support non-response 
follow-up activities, or discuss the approach to winding down the activities of the WC2010 CCC 
including a timeline for the closure of the website, dedicated hot-line, and email contact facility.

Recommendation:
Staff recommends that the WC2010 CCC consider recent activities and identify additional efforts, 
if any, that the WC2010 CCC or PR Subcommittee may choose to support, and discuss the process 
to wind-down the WC2010 CCC efforts. 

Debrief to discuss lessons learned and make recommendations 
for improvements for the next Census process in 2020

In order to maximize future census efforts in 2020, the committee will take a few minutes to 
discuss the outreach efforts of the WC2010 CCC and determine:

what worked well or didn’t work well in regards to the WC2010 committee and work •	
program
what could be done in the future to improve  the WC2010 committee and work •	
program

Recommendation:
Staff recommends that the WC2010 CCC consider the successes of the campaign and areas for 
improvement to assist the WC2010 CCC for the next census in 2020.

final report to the RPGB and summary document to be distributed 
to local governments and the Secretary of State’s Office

The final report of WC2010 CCC efforts will be presented to the Regional Planning Governing 
Board (RPGB) at their June 10, meeting.
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The Chair has also recommended that a summary of the efforts undertaken by the WC2010 CCC be 
compiled by staff and provided to the local governments and the Secretary of State’s Office.  Staff 
will be including the agendas, minutes, and packets for each of the Committee and Subcommittee 
meetings, along with a copy of the website, the resource binder, and pertinent correspondence 
outlining various events and efforts undertaken by the committee.  Staff will also include a copy of 
the debrief compiled at the May 20, meeting (see previous item discussed above).

Recommendation: 
Staff recommends that the WC2010 CCC direct staff to:

provide a final report of WC2010 CCC efforts to the Regional Planning Governing 1.	
Board (RPGB) at their June 10, meeting; and,
compile the record as outlined above and forward to the Chair for approval followed by 2.	
final submittal to the local governments and the Secretary of State’s Office.

Recognition and celebration of member efforts
The Regional Planning Governing Board (RPGB) will be recognizing the efforts of the WC2010 
CCC members at the RPGB’s regular June meeting.  The meeting is scheduled for 2 p.m. on June 
10, 2010 at the Washoe County Commission Chambers.  Please confirm the meeting details at the 
TMRPA website.  The posted RPGB agenda will include meeting date, time and location.

Please let TMRPA staff know if you will be attending the June RPGB meeting no later than June 
7.

Please do not hesitate to contact Patricia Rogers at 775/321-8385 if you have any questions or 
comments on this agenda item.

/pr
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STAFF REPORT
CCC Meeting – May 20, 2010

May 17, 2010

TO:	 Complete Count Committee

FROM:	 Patricia Rogers, Government Relations-Community Outreach Representative

SUBJECT:	 Written Reports on: Washoe Counts 2010 communications statistics;  2010 
Census Process; State of Nevada - Complete Count Committee; and, other 
regional and community organizations within Washoe County (AGENDA 
ITEM 6.A-D)

This agenda item provides an update on Washoe Counts 2010 (WC2010) communications statistics 
(website, info telephone line, email); 2010 Census Process - David Byerman, Chief Government 
Liaison, Nevada; State of Nevada - Complete Count Committee - Elisa Maser, CCC member; and, 
other regional and community organizations within Washoe County.

communications statistics
A listing of inquiries via the WC2010 dedicated telephone hot-line and email address are included 
in Attachment #1 for your review.

WRITTEN reports to the WASHOE COUNTS 2010 
On September 22, the WC2010 Chair at a meeting with staff and David Byerman asked that 
entities undertaking census activities in Washoe County provide written reports to the WC2010, 
in order to maximize efforts and enhance communication.  
In preparation for the May meeting staff invited the following census representatives to provide 
final written updates on their activities to the WC2010:

David Byerman, Chief Government Liaison, Nevada – U.S. Census Bureau, 2010 Census 1.	
Process
Elisa Maser, Member – State of Nevada, Complete Count Committee  2.	
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Jennie Bear, Partnership Assistant, U.S. Census Bureau  –  other regional and community 3.	
efforts within Washoe County 
Other Partnership Specialists4.	

The reports received to date are included as Attachment #2.  

Please do not hesitate to contact Patricia Rogers at 775/321-8385 if you have any questions or 
comments on this agenda item.

Attachments:
#1- WC2010 inquiry statistics
#2- Written reports
/pr
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                                                                                                                                          WC2010 Inquiry Statistics:                          

                                                                                                                                                                                                     A.  dedicated telephone line 
                                                                                                                                                                                                                                                                                              B.  dedicated email

                                                                                                            
                                    

 
 

ATTACHMENT 1
RPGB CCC Meeting - 05-20-10
Agenda Item 6.A-D
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Following is a summary of inquiries via the WC2010 dedicated telephone hot-line and 
email address. 
 
WC2010 dedicated email address: 
The washoecounts2010@gmail.com email address received eighteen emails between 
January 20 and April 20.   
 
The four emails received in January were administrative in nature, either testing the site or 
account administration.  The single email received in February as well as two of the six 
emails received in March were tests to the site to ensure the site was functioning properly. 
 
Four of the six emails received in March and the seven emails received in April related to 
census business.  Of those thirteen emails: 

• nine were requests for census forms;  
• one was a question about how to fill out the form in regards to 

residency; 
• one was a question about how to fill out the form in regards to 

ethnicity/nationality (race)  
• two were correspondence between WC2010 members and/or census 

employees 
 
Please see the attached record of email inquiries for more information. 
 
 
WC2010 dedicated telephone line: 
The 775-583-4708 telephone line received 21 calls between January 20 and April 20.   
 
The six calls received in January and February, as well as one of the calls in March were 
tests to ensure the telephone number was functioning properly. 
 
Four of the five calls received in March and the ten calls received in April related to census 
business.  Of those fourteen telephone calls: 

• thirteen were requests for census forms;  
• one was a question about the census process and the WC2010 work 

program 
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Written reports received as of May 17, 2010:  
1.  Update on the activities of the U.S. Census Bureau – 2010 Census Process 

–David Byerman, Chief Government Liaison, Nevada 
 

ATTACHMENT 2
RPGB CCC Meeting - 05-20-10
Agenda Item 6.A-D

017



 

018



Rogers, Patricia 

From: david.a.byerman@census.gov
Sent: Tuesday, May 11, 2010 2:03 PM
To: Rogers, Patricia
Subject: Re: COMPLETE COUNT COMMITTEE MEETING- May 20

Page 1 of 3

5/11/2010

Patty, please allow this email to serve as my monthly report to Washoe Counts 2010. 
 
We are continuing our partnership activities throughout the state, and realizing great 
results.  Among our accomplishments since the last committee meeting: 
 

We finished a strong slate of "March to the Mailbox" activities across the state, 
including a final push for events in Hard to Enumerate tracts in Reno/Sparks.  Special 
thanks to everyone who participated in the outreach events at Shoppers Square and 
Virginia Lake on April 10th. 
 
Washoe County posted an outstanding final mail participation rate of 74%.  This far 
surpassed the 2000 mail participation rate of 71%.  The efforts of WC2010 are clearly 
evident and obviously had a profound impact on community awareness.  
 
Local media continues to be largely supportive and coverage has been very fair.  The 
Reno Gazette Journal ran another supportive editorial late last month, as we 
continued to reap dividends from the editorial board meeting we held with the RGJ 
earlier this year. 
 
As a whole, Nevada was one of only two states in the eleven-state Denver Region to 
match its 2000 participation rate in 2010.  Throughout the Rocky Mountain region, 
participation rates slipped in the midst of the foreclosure crisis, high regional 
unemployment rates, and continued mistrust of the federal government.  Nevada 
bucked these trends and will reap the results of a better count for the next decade to 
come. 
 
We are continuing our partnership development as the Census process continues.  On 
May 1st, we launched the "Nonresponse Follow Up" phase of our outreach.  In this 
phase, we emphasize the importance of participation and work to educate people on 
how to tell a legitimate Census employee from someone who is seeking to perpetrate 
a fraud.  WC2010 can continue its support by helping us disseminate these messages. 
 
We have successfully trained over 5,000 enumerators across the state -- including 
nearly 1,000 in Washoe County -- and appreciate the donated space from so many 
community organizations and local governments. 
 
In the months to come, we will be conducting a process called "Vacant Delete Check" 
where we verify that homes listed as unoccupied or with undeliverable mail were truly 
vacant on April 1st.  We will also undertake a "Thank You America" campaign and 
close down our operations, including closing down the four offices here in Nevada.  All 
decennial Census employees in Nevada should be leaving federal employment by 
September 30th.  Many positions will end much sooner.  Jennie Bear, who has served 
as Partnership Assistant and a resource to WC2010, has moved on to a "Crew Leader" 
operations position, and will be on staff through July.  My own position with the 
Census Bureau will conclude in September as we wrap up operations. 
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Thank you again for your continued hard work, and I look forward to seeing the committee again 
next week. 
 
-- 
 
David A. Byerman 
Chief Government Liaison for Nevada, U.S. Census Bureau 
david.a.byerman@census.gov 
 
-----"Rogers, Patricia" <progers@tmrpa.org> wrote: ----- 
 

To: "david.a.byerman@census.gov" <david.a.byerman@census.gov>, 
"jbear.censusnv@gmail.com" <jbear.censusnv@gmail.com>, "emaser@nevadaadvocates.org" 
<emaser@nevadaadvocates.org>, "consuelo.garcia.vargas@census.gov" 
<consuelo.garcia.vargas@census.gov>, "pamela.m.lucero@census.gov" 
<pamela.m.lucero@census.gov>, "seung.w.lee@census.gov" <seung.w.lee@census.gov>, 
"yiwen@yiwendavid.com" <yiwen@yiwendavid.com>, "lonnielfeemster@netscape.net" 
<lonnielfeemster@netscape.net> 
From: "Rogers, Patricia" <progers@tmrpa.org> 
Date: 05/04/2010 02:22PM 
cc: "Eykelbosh, Gretchen" <geykelbosh@tmrpa.org>, Michael Moreno 
<Mmoreno@rtcwashoe.com>, Nicole Willis-Grimes <nicole@theferrarogroup.com> 
Subject: COMPLETE COUNT COMMITTEE MEETING- May 20 
 
Dear CCC Partnership Specialists, and State and Federal census partners and specialists:  

   

May 20, is the final meeting of the WC2010 CCC and your last chance to provide the members with a 
final report of your activities. To insure inclusion in the meeting packet, please provide your report to me by 
close of business on May 11.  

   

In order to provide information, enable better coordination, and maximize resources, you are encouraged to 
provide a bulleted list outlining your efforts, including specific events and outreach plans that each of you (or 
your group(s)) are or have been involved with.   This provides you with an opportunity to better communicate 
our Census efforts in Washoe County .  

   

Thank you for your amazing contribution to the 2010 Census effort.  

If you have any questions – please feel free to call me.  

-Patty  

Patricia T. Rogers  

Government Relations-Community Outreach Representative  

Truckee Meadows Regional Planning  
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5/11/2010
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